
2024 Watertown Service School 

2024 Terex Utilities Factory Service Training 

We are pleased to announce the 2024 Terex Utilities Factory Service training school that will 
be held in Watertown, SD beginning Tuesday June 11th, 2024 at 7:30 AM and ending 
Thursday June 13th (3 Full Days). Certificates will be handed out at noon on Thursday. An 
optional evening meal will be available on Thursday night for those staying in town. Each day 
the classes will be done by 5:00pm.  

This year's classes will be held at the Lake Area Technical College (LATC) facility located at 
1226 Arrow Ave NE. Attendees are asked to meet at the MEC building at 7:30 AM Tuesday for 
orientation. Classes will start immediately following orientation. Terex signs and equipment will 
designate the parking and instruction areas. 

The registration fee for this class is $1200.00 per trainee. The courses offered will cover 
Digger Derricks and Aerial Devices. Cost does not include any transportation or hotel 
accommodations. 

Class sizes will be limited to 48 enrollees and will be filled on a first come, first serve basis. 
Any applicants received after the first 48 will be placed on a waiting list and notified if a spot 
opens up. In past years this school has filled up extremely quickly, please reserve your seat as 
soon as possible. No registrations will be accepted after 5/3/2024. 

Confirmations, in the form of a purchase order will reserve a seat in the class along with a 
completed enrollment form for the attendee(s). No attendees will be registered without a 
Purchase Order. Multiple attendees can be paid for with one purchase order. 

To verify open seating and register participants, visit https://terex.com/utilities/en/support/
training/service-training/service-school. 

Cancellations on or after May 3rd, 2024 will result in a full charge for all reserved seats. 
Substitutions for reserved seats are allowed.  

Lunch and a snack at break time will be provided.   

https://terex.com/utilities/en/support/training/service-training/service-school


2024 Watertown Service School 

Course Outline: 
This year the school will be set up with 6 Stations, with most courses using an extensive 
"Hands On" approach. The attendees will participate in activities at 2 stations per day.  Each 
station may incorporate equipment, hand-outs, and/or training aids to educate participants in 
maintenance, trouble shooting and repair procedures for current models of Digger Derricks and 
Aerial Devices. The 6 stations will consist of the following (subject to change): 

• TM Series
• Chassis Controllers, Schematics, Troubleshooting, and Online Tools
• Maintenance and Inspections
• Digger Derrick – HOP, Valves, Pumps and Repairs
• Digger Derrick Planetary Rotation Systems and Pilot Controls
• Leveling Systems and Plant Tours

Work attire, safety glasses, and steel toe work shoes are required. Attendees without the 
proper PPE will not be allowed to attend the training. Some stations will be outside, rain 
gear may be required if inclement weather occurs. 

Should you have any questions or comments concerning this training event, please contact the 
Terex Utilities Service Department at 1-844-Terex4U (1-844-837-3948) 

The training will be held at Lake Area Technical Institute located at 1226 Arrow Ave NE, 
Watertown, SD 57201. 

Any questions on this please contact Terex Utilities Service Department at 1-844-Terex4U (1-844-
837-3948) or email Utilities.Service@terex.com.



2024 Watertown Service School 

Hotel Suggestions 
• Hampton Inn & Suites

o 2720 9th Ave SE, Watertown, SD 57201
o (605) 878-1800

• Holiday Inn Express & Suites
o 2803 8th Ave SE, Watertown, SD 57201
o (605) 954-1800

• Country Inn & Suites by Radisson
o 3901 9th Ave SE, Watertown, SD 57201
o (605) 886-8900

• Quality Inn & Suites
o 800 35th St Cir, Watertown, SD 57201
o (605) 886-3010

• My Place
o 3409 8th Ave SE, Watertown, SD 57201
o (605) 878-3133

Transportation Options 
Budget Car Rental 

605-753-0988
550 West Airport Drive
Watertown, SD 57201

LYFT 

Watertown Area Transit 
205 First Ave NE Watertown SD 57201 
605-882-5287

Airlines 
Watertown Regional Airport (ATY) 
Sioux Falls Regional Airport (FSD) - 1 1\2-hour drive 
Minneapolis Saint Paul Airport (MSP) 4-hour drive 


