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TO: 
 

Owners, Users, Dealers, and Installers 

MODELS AFFECTED: All 
 

SUBJECT: Access to Digital Manuals 
 
 

Issue: 
Terex Utilities is changing its standard of supplying two sets of paper Operator’s, Service, and Parts 
manuals to one set. Digital copies of the manuals will be accessible by smart phone or tablet via a QR 
code on the machine’s ID plate. This decision is also based on Terex Utilities’ commitment to explore and 
promote environmental stewardship and sustainability. 

Action: 
If additional paper copies of the manuals are required, they can be purchased at the time of equipment 
order, purchased through Terex Replacement Parts after the equipment is delivered, or the digital copies 
available on the Terex Utilities’ Customer Portal can be printed. Providing one paper set and a digital 
copy of the manuals complies with the ANSI/SAI A92.2 standard and the ANSI/ASSP A10.31 standard. 
Canadian owners will still receive two sets of paper manuals with new equipment as required by the CSA 
C225 standard. As a reminder, per OSHA regulations and industry standards a copy of the Operator’s 
Manual must remain on the vehicle. 

 

What Terex will Do: 
Terex Utilities will continue to make digital manuals available on 
the Terex Utilities’ Customer Portal. A QR code is being added to 
the ID plate of new machines that will direct you to the manuals on 
the Customer Portal when using a smart phone or tablet. 

Terex and local industry standards (CSA and ANSI) require the 
purchaser of a Terex unit report to Terex the model and serial 
number of each machine.  Use the Owner Update Form in the 
manual.  Please contact TEREX Utilities Warranty Department at 
1-844-837-3948 or utilities.warranty@terex.com or online at: 
 https://www.terex.com/utilities/en/support/product-registration 

 

Figure 1. Sample ID Plate with QR Code 

Sample QR code to 
access machine manuals 


