CONNECTING THE WORLD OF MATERIAL HANDLING
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FUCHS CONNECT* =

Android

EFFICIENT FLEET MANAGEMENT CONNECT

KNOW WHAT IS HAPPENING, HOW IT‘S HAPPENING AND WHERE IT‘S HAPPENING

* (et insights into your fleet utilisation anytime, anywhere

e Automatic notifications on maintenance requirements

* Minimise downtime with advanced service features such as OTA service updates i0S
and pre-service analysis

* Mobile solutions for iOS and Android keep you in control wherever you are on
whatever device you use

*Internet connection and active account required
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ALL QUESTIONS ANSWERED FLEXIBLE EXPANSION CAPABILITIES
Where are the machines located? Thanks to the API interface, Fuchs connect can be extended
How high is their utilisation rate? to existing fleet management systems.
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FUCHS REAL TIME TECH SUPPORT APP

WE WON‘T LEAVE YOU OUT IN THE RAIN

REAL TIME EXPERT SUPPORT

* Professional technical assistance in real time

Minimal downtime

Professional support ,,on the go*, even at the worst of times
Available as a mobile solution for iOS and Android
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FUCHS LOOK-UP

24/7 SUPPORT

AT ANY TIME OF THE DAY OR NIGHT - WE ARE ALWAYS THERE FOR YOU.

e Extensive knowledge database, exclusively for Fuchs service partners.

e Intelligent, Al-supported search algorithms

*  Ensures maximum machine availability through minimised service times
* Available as a mobile solution for iOS and Android

www.terex.com/fuchs




MyTEREX CUSTOMER FLEET

myTerex Google

ALL TEREX BRANDS IN ONE APP

Convenient access to the most important data of your Terex machine fleet*.
* Push notifications for machine events
* Manage service work in one app and plan ahead
* Real-time monitoring of your Terex fleet
» (ontact details of Terex dealers in your area
e Available for iOS and Android

* Internet connection and active Terex
telematics service required
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MyTEREX PORTAL

myTerex Google

ALL IN ONE APP

Accessing marketing data on your mobile phone
* (Creating and adding technical information to Helpdesk tickets
» Offline functionality to ensure technicians can add ticket content in any case
* Available as a mobile solution for iOS and Android
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Choose destination

Portal my

Browse the Terex dealer network

Helpdesk 2

Create and view your issues
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April 2024. Product specifications and prices are subject to change without notice. The photographs and/or drawings in this document are for illustrative purposes only. Refer to the appropriate Operator’s Manual for instructions on
the proper use of this equipment. Failure to follow the appropriate Operator's Manual when using our equipment or to otherwise act irresponsibly may result in serious injury or death. The only guarantee that applies to our equipment

is the standard written guarantee for the specific product and the corresponding purchase agreement. Terex provides no other warranties, either express or implied. © Terex Corporation 2024 - Terex, the Terex Crown logo, Fuchs, and
Works For You are trademarks of the Terex Corporation or its subsidiaries.
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