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WORKING WITH EVOQUIP
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EvoQuip offers a comprehensive portfolio of products to address 
the needs of the compact crushing and screening markets 
in six key industries: building and construction; quarries; 
farming and agriculture; landscaping and gardening and 
asphalt and concrete crushing and plant and tool hire. 
User friendliness is at the heart of the brand and as new 
products are developed the focus will be on simplicity, 
easy maintenance, fuel efficiency and ease of transport.

EvoQuip machines are easy to transport and can come 
directly to your site to crush and screen the waste from 
your demolition projects. Onsite recycling allows you 
to turn your existing waste into reusable and sellable 
products increasing your profits and reducing your 
carbon footprint.

BUILDING  
& CONSTRUCTION

EvoQuip equipment can offer agricultural contractors 
an opportunity to diversify in the off season, helping to 
retain staff and ensure a steady workload throughout the 
year.  When you are not farming use EvoQuip equipment 
to demolish old farm buildings, process material for lanes, 
driveways and drainage stones. Certain models in the 
range can be transported on an agricultural trailer.

Due to the very compact dimensions of EvoQuip 
equipment it can overcome access issues due to narrow 
lanes and country roads. The equipment can come 
directly to your home to screen top soil for home gardens 
or golf courses; crush material from worn driveways and 
brick walls.

AGRICULTURE  
& LANDSCAPNG

EvoQuip machines can be used in small to medium 
sized quarries to process natural material into sellable 
products. With optional add ons it is possible to 
produce a variety of aggregates in a single step.

QUARRIES

The versatility and compact nature of the EvoQuip range 
creates a natural addition for plant & tool hire companies.  
With the ease of use and weights ranging from 3.2 
tonnes to 28 tonnes, the EvoQuip machines are suitable 
for rental into everything from light residential to heavy 
commercial use.

EvoQuip equipment provides the ideal solution for 
generating profit from waste. It is possible to process 
many types of waste from C&D, asphalt, concrete rubble 
to washout, producing and segregating sized products. 
This waste can then be reused as product on site or sold, 
resulting in reduced transport and emissions of bringing 
material to site; avoiding waste disposal costs and 
reducing virgin material used. 

PLANT HIRE
RECYCLING
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PRODUCT OVERVIEW

Bison 35

Cobra 230

Colt 600

Cobra 230R

Colt 800

Cobra 290

Colt 1000

Cobra 290R

Colt 1600 Hybrid

Bison 120 Bison 160 Hybrid

COLT RANGE

JAW

IMPACT

CRUSHING

CONVEYING

SCREENING

Bison 280 Bison 340 Harrier 220

TC65 Tracked

HLF75 High  
Level Feeder 

LLF50 Low
Level Feeder

HLF50 High
Level Feeder

HLF75 High Level 
Organic Hybrid

LLF75 Low Level WC80 Radial

TC80 Tracked TC100 Tracked TC75R Tracked  Hybrid

Harrier 750 Falcon 1220 Falcon 1230Falcon 820
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SUPPORT

1. 3.

2.

DEALER PORTAL TELEPHONE HELPDESK

DUNGANNON, UK LOUISVILLE, USA HOSUR, INDIA

APP

Dealer Portal is a password protected website 
providing easy access to all the documents 
that dealers commonly request including 
parts and service manuals, videos, technical 
specifications and training documents.

The Helpdesk telephone number is available for all dealers and is for use when a staff member is on 
site in a machine down situation and is in urgent need of a response. 

Tel: +44 (0) 28 87 449 000
Hours of operation (UK time) 
8.30am – 5.30pm (Monday – Thursday) 
8.30am – 4.00pm (Friday)

Out of Office / On Call Evening 
5.30pm – 10.00pm (Monday – Friday)

Out of Office / On Call Weekend 
8.30am – 12 Noon (Saturday only)

The out of hours telephone support 
service is for rapid response and to 
support field engineers.

Tel: +1 502 736 5293 
Hours of operation (EST time) 
07.00am – 6.00pm (Monday – Friday)

Tel: +91 4344 302 299
Hours of operation (IST) 
8:30am – 4:30pm (Monday – Friday)

Out of Office / On Call Evening 
Weekdays: 6.00am – 8.00pm  
(Monday – Friday)

Out of Office / On Call Weekend 
Weekend: 8.00am to 2.00pm (only 
technical helpdesk for breakdowns)

All other queries should be logged using 
our Online Helpdesk system. 

The EvoQuip app is available for download 
from the apple store on 2nd generation iPads 
or newer and also on the Play Store on 10 inch 
display and Upwards from Android 4 device. 

To request a login or a 
reminder of login details, 

please visit:  
my.terex.com
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ONLINE HELPDESK ONLINE WARRANTY

The Online Technical Helpdesk has ultimately been 
designed with the aim of making it easier for service 
representatives to submit enquiries and to monitor 
the status of their service queries.

The key benefits that you will see are as follows:

All updates and information relating to an issue will 
be stored in one area. You will have full visibility of all 
your previous issues as well as open requests. Ability 
to log issues 24 hours a day regardless of time zones.

The Online Technical Helpdesk can be found at: 
http://mp-helpdesk.terex.com

The Online Technical Helpdesk can be accessed 
from a link within the Dealer Portal by clicking the 
link below and entering your personal login details, 
making it much easier for you to submit a technical 
enquiry.  
https://distributor.terex.com

http://mp-helpdesk.terex.com

The warranty website can be accessed  
https://evoquip-warranty.terex.com  

All EvoQuip equipment is covered by a limited product 
warranty.  A one page warranty statement is available 
in the Dealer Portal with full terms and conditions.

Engines must be registered with the engine 
manufacturer at the time of commissioning by the 
dealer.

To register machine warranty, a commissioning form 
should be submitted online within seven days of 
the machine being put into service. The registration 
process also requires completion of the Customer 
Handover form which is available in multiple 
languages in the Warranty section of the Customer 
Support area of the Dealer Portal. 

Pre-delivery checklist forms are also available here to 
complement dealers’ own processes for receiving and 
maintaining equipment.
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PARTS SUPPORT MARKETING

A purpose built $7.2 million parts facility for global customer 
support with a large stock of items available for immediate 
global dispatch to meet the high demands of our 
customers, supporting growing requirements.

parts.terex.com is the online parts catalogue and 
ordering system providing 24 hour access for dealers to:

Identify the correct parts and confirm pricing
Check parts availability
Place orders 

Shipping tracking now available

The online parts helpdesk provides you with the ability 
to log issues 24 hours a day regardless of time zones. All 
updates and information will be stored giving full visibility 
of any previous issues and open requests.

New Dealers will be issued with a welcome pack directly 
from spares with further details on contacts, processes etc

To request a log in or a reminder of details, please contact 
mp.parts@terex.com

GRAPHIC DESIGN 
We are able to provide graphic design support to our dealers. Please contact 
evoquip@terex.com if you need help with fliers, pop up stands, adverts, etc. 

WEBSITE
The website contains information on products, industries, 
links to videos and the latest range of press releases. 

EBLASTS
We are happy to work with you to create co-branded eblasts to 
help promote open days, industry events, new products, etc. 

SOCIAL MEDIA
EvoQuip maintain Facebook, Instagram and Linkedin 
pages with all ongoing activities: tradeshows, exhibitions, 
and machines launches. The YouTube channel contains 
numerous videos of EvoQuip machines in action. 
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TEREX FINANCIAL SERVICES TRAINING / APPLICATIONS

EvoQuip provide training 
and application support. The 
Technical Support Engineers 
are here to assist the ongoing 
efforts of dealers’ service 
personnel. Our service team is 
a dedicated group of factory 
trained technicians with a vast 
experience of skills, which are 
refreshed on a regular basis. 

Their mission is to offer technical 
support to our dealers through 
commissioning, onsite training 
and back up support for 
technical issues in instances 
where dealer service teams 
cannot resolve problems with the 
use of  the Helpdesk. 

Request for assistance from 
Technical Support Engineers 
should be made through the 
Technical Helpdesk.

Terex Financial Services (TFS) is fully integrated into the fabric of the Terex Business

We are committed to working with our dealers and customers in developing and 
adding true value to their business, and assisting in the acquisition and funding of 
their Terex equipment.
TFS offer global solutions and through a team of dedicated people who understand 
the needs of our dealers and customers we can direct you to the correct financial 
solution for your business.
We have developed a Turnkey Funding solution to assist our dealer partners, this 
offer is designed to maximize a dealers potential to develop their Terex Business.

Terex Self-funding Capability
Improved Working Capital Management
Demonstration Programs
Rental Purchase Schemes
Stock Programs

Programs are tailored by region through a panel of funders.
TFS offers a comprehensive suite of finance and leasing facilities for the end user.
The concept of adding value to your business is critical to us and this is why the 

TFS Team can assist you in developing the right solution for you.
These facilities can be developed and tailored to suit the individual needs of each 
customer.

We offer a wide range of facilities tailored by region:
USA
Canada
EMEA
JAPIC region

The range of facilities and services available are as follows;
Leasing Solutions
Operating lease Solutions
Fair Market Value lease solutions
Loans/Hire Purchase facilities
Used Equipment Financing
Asset Management

ADDING VALUE TO YOUR BUSINESS

CONTACTS North America: Europe/Rest of World:William Carney
Tel: +1 502 264 2018

Iain Barnes
Tel: +44 790 871 8699
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A number of EvoQuip products can also be fitted with 
T-Link telemetry system which provides the customer with 
real time information on the performance of their machine. 
Telematics maximises uptime, parts and service availability 
and provides factual up to date information from the field.

Scan QR to learn more

TELEMATICS MEET THE TEAM

Barry O’Hare
Business Line Director 

Barry.OHare@terex.com

EvoQuip team: Support team:

Alex Young
Sales Graduate

Alex.Young@terex.com

Michael Garvey
Training & Applications Manager

Michael.Garvey@terex.com

Fergal McKenna
Business Development Manager

Fergal.McKenna@terex.com

Paul O’Hagan
Sales Graduate

Paul.OHagan@terex.com    

Josh Kapple
Parts Manager, North America

Josh.Kapple@terex.com     

Andy Lawerence
North America Sales Director

Andrew.Lawrence@terex.com

Andrew Armstrong
Product Manager

Andrew.Armstrong@terex.com

Tracy Knapp 
Aftermarkets, North America 

Tracy.Knapp@terex.com

Lee Johnston
Crushing Engineering 
Lee.Johnston@terex.com

Michael Smyth 
Helpdesk 

Michael.Smyth@terex.com

Charles Hopper
Chamber Platforms 

Charles.Hopper@terex.com

Cormac Convery
Parts Manager ROW

Cormac.Convery@terex.com

Hugh Brennan
Aftermarkets, ROW 

Hugh.Brennan@terex.com

Lorraine O Neill
Logistics 

Lorraine.ONeill@terex.com

Fergal McGuckin
Warranty 

Fergal.McGuckin@terex.com

Declan North
Terex Financial Services 

Declan.North@terex.com

Ciaran Fanning
Screening Engineering 
Ciaran.Fanning@terex.com

Jamie Mairs
International Sales Director

Jamie.Mairs@terex.com

Gemma McKelvey
Marketing Manager

Gemma.McKelvey@terex.com
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Dungannon
200 Coalisland Road, Dungannon, 
Co Tyrone, BT71 4DR, Northern Ireland
Tel: +44 (0) 28 87 718 500 
Email: EvoQuip@terex.com 

Louisville
11001 Electron Drive, 
Louisville, Kentucky, 40299 USA
Tel: +1 502 736 5233 
Email: EvoQuip@terex.com

Terex India Private Limited
E-18,Phase II, Expansion-II SIPCOT 
Industrial Complex,  
Hosur-635 109, Tamil Nadu 
Tel: +91.4344.352200   
Email: EvoQuip@terex.com

© Terex Corporation 2023

The material in this document is for information only and is subject to change without notice.
EvoQuip assumes no liability resulting from errors or omissions in this document, or from the 
use of the information contained herein.
Due to continual product development we reserve the right to change specifications without 
notice. Product performance figures given in this brochure are for guidance purposes only, 
this information does not constitute an expressed or implied warranty or guarantee, but 
shows test examples. These results will vary depending on application.  Photographs are for 
illustrative purposes only; some or all of the machines in the illustrations may be fitted with 
optional extras.  Please check with your Dealer for details on optional extras.
Published and Printed in June 2023.  All machines are CE Approved.

terex.com/EvoQuip


