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OTEREX UTILITIES. ALL RIGHTS RESERVED

DANGER

Failure to obey the instructions and safety
rules in the appropriate Operator’s Manual and
Service Manual for your machine will result in
death or serious injury.

Many of the hazards identified in the
Operator’s Manual are also safety hazards
when maintenance and repair procedures are
performed.

DO NOT PERFORM
MAINTENANCE UNLESS:

' You are trained and qualified to perform

maintenance on this machine.

\' You read, understand and obey:
 manufacturer’s instructions and safety rules

 employer’s safety rules and worksite
regulations

* applicable governmental regulations

v You have the appropriate tools, lifting
equipment and a suitable workshop.

The information contained in this Tech Tip is a
supplement to the Service Manual. Consult the
appropriate Service Manual of your machine for
safety rules and hazards.
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TECHNICAL SUPPORT

Terex Utilities Technical Support strives to provide Terex customers and partners with the most
comprehensive set of tools possible to help troubleshoot your unit and get it back in service. Terex
Utilities support, including manufacturing, distribution, and dealers, extends throughout the country to
provide you with multiple avenues of assistance when you experience a problem.

Our first-class support network is available Monday through Friday to answer your questions and get
you pointed in the right direction. Each member of the Terex Technical Support team has years of
experience with Terex equipment and access to all the available information on our units.

Please have the product serial number, a description of the problem, and your contact information
ready when you reach out to the technical support team.

Phone support: 1-844-837-3948 (1-844-TEREX4U)

Email support: utilities.techsupport@terex.com

TECH TIPS

Terex Utilities releases Tech Tips throughout the year which focus on the most common questions
our technical support team receives. We have compiled a library of over 200 Tech Tips which provide
step-by-step instructions to complete repairs and maintenance on your equipment.

Recently we've begun translating our Tech Tip library into Spanish. Check back often for more
updates.

You can view and search our complete Tech Tip collection on our website.
If you have an idea for a new Tech Tip send an email to utilities.techsupport@terex.com

A number of our Tech Tips are also available as Tech Tip videos - take a look at our library!
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mailto:utilities.techsupport%40terex.com?subject=Technical%20Support
https://www.terex.com/utilities/en/support/technicalsupport/tech-tips
mailto:utilities.techsupport%40terex.com?subject=
http://www.youtube.com/@techtips2859

INSPECTION FORMS

Looking for an inspection form for your Terex Utilities equipment? Our Technical Support team has
put together inspection forms for digger derricks, aerial devices, and auger drills. These forms can
be downloaded here.

CUSTOMER PORTAL

The customer portal provides access to Terex Utilities customers and dealers with access to
resources including: manuals, drawings and schematics, kitsheets, and other unit information.

Registration for the portal requires a user and company specific email address.
For example: first.last@yourcompany.com.
Generic emails such as outlook.com, yahoo.com, gmail.com and others cannot be used.

Reference Tech Tip #50 for more information on the registration process and the information that is
available in the portal.
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http://www.terex.com/docs/librariesprovider7/tech-tips/techtip_50.pdf

WARRANTY / PRODUCT REGISTRATION

Terex Utilities has a knowledgeable and responsive warranty team to help our customers make their
warranty experience as seamless as possible. From standard warranties, to extended warranties, the
Terex warranty team can maximize your equipment’s protection with a plan to meet your needs.

The warranty process begins with product registration. Our Warranty team provides a number of
ways to register your machine:

* Online Registration
« Download Printable Registration Card
« PDF Form

If you have any questions reach out to Warranty at utilities.warranty@terex.com

PRODUCT ADVISORIES

Product Advisories allow us to alert owners and users about changes in the equipment.

These may be:

 Updates you should consider for your equipment

* Product manual updates

 Revisions to decals or instruction placards

« Changes in standards that apply to Terex Ultilities products

You can find all of the Product Advisories posted on the Terex Utilities website.
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https://www.terex.com/utilities/en/support/warranty-and-registration
https://www.terex.com/docs/librariesprovider7/default-document-library/used-equipment-owner-registration.pdf?
https://www.terex.com/docs/librariesprovider7/default-document-library/used-equipment-owner-registration.pdf?
mailto:utilities.warranty%40terex.com?subject=
https://www.terex.com/utilities/en/support/productadvisories

FOR FURTHER ASSISTANCE,
CONTACT THE TEREX UTILITIES TECHNICAL SUPPORT TEAM
PHONE: 1-844-TEREX4U (1-844-837-3948) | EMAIL: UTILITIES.TECHSUPPORT@TEREX.COM
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