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Process Engineering- CPA Documentations

Customer Perspective Audit (CPA) / End Item Audit (EIA)

• Creation of CPA/EIA documentation for Mobile Cranes.
• Deputed TIRC MEs at site to capture the step-by-step process 

of Inspection Audit and Testing of the Cranes assembled at 
OKC.

• Audit document also included Customer Feedbacks.
• Editable PDF version of the CPA document is developed for 

using in Tab/PC by Quality TM’s to eliminate the use of Paper.
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Process Engineering- CPA Documentations

Developed a User Interface (UI) for effective management of CPA data


